Price Change FAQsS

Why are you raising your prices now?

For Taurus to continue to grow and serve more Austin dogs in the future, we must stay
competitive.

e All of our facilities are located in convenient urban neighborhoods, rather than on
the outskirts of town. We also offer longer, more convenient open hours than most
other kennels.

e This is our first price increase in nearly four years. Our new rates are comparable
with other area kennels.

e Remember that Taurus never charges extra for special diets, giving medications,
playtimes, or lavish TLC from our staff!

What makes Taurus extra special? ©
We’'re proud that our staff is highly educated in dog health and behavior!

e In 2007, our staff successfully completed more Certified Pet Care Technician exams
than any other company in our region (which includes all of Texas, Arkansas,
Louisiana, and Oklahoma!). Through our participation in ABKA, we are taking an
active role in shaping the future of this industry.

e Members of our staff frequently attend continuing education seminars. Recent
topics include: Pet First Aid and CPR, Fear & Fear Reactive Dogs, Evolutionary
Development of Dogs, and Canine Nutrition.

e We now have fully developed dog training teams at two of our three locations. All
of the dogs in our care benefit from our trainers’ expertise.

Taurus is continually improving!

e Keep an eye out soon for more about our “green” initiatives.

e The house food at Taurus is better than ever. We continue to carefully monitor food
safety issues and the newest information about canine nutrition.

e Taurus’ involvement with charitable organizations in our community grows each
year. Look for us at the upcoming Mighty Texas Dog Walk, Pride Fest, Emancipet
benefits, and other events throughout the year.

Please let us know if you have questions or suggestions!



